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Blayney Shire Council     
 
 

Procedures & Guidelines Register 
 

 

Reference No 5D 
 

Title    Rates and Debtors Recovery 
 
Document/File No  R3-1 
 
Officer Responsible  Manager Financial Services 
 
Last Review Date  14/11/2011 
 
 
 

Objective 
 

To provide parameters to enable the collection of all outstanding rates and charges due 
and payable to Council to ensure monies owed are recovered in a timely and effective 
manner.  

 

 
 
 

Blayney Shire Council 
 

 
 
 
 
 

Rates and Debtors Recovery 
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Debtor Rate Recovery Procedures 

 
Council recognises that it is in the community interest to maximise the collection of Rates and 
Charges and to recover interest, cost and expenses where these are necessarily incurred by 
Council. However, Council recognises that the collection of Rates and Charges needs to be 
balanced with the identification and consideration of individual cases of genuine hardship. 
 

Recovery Procedures 
 
Council will take recovery action when rates become overdue, unless the ratepayer enters into a 
suitable payment arrangement. 
 

1. Council will accept that there are ratepayers who cannot meet mandatory instalment 
options as provided under section 562 of the Local Government Act 1993. Council may 
accept by application an alternative payment schedule (hence forth called the 
‘Agreement’). 
 

2. In order for such an agreement to be considered an instalment arrangement form is to be 
completed and signed in conjunction with Council’s Rating Staff. This formalises the 
agreement and will commit the ratepayer to the payment schedule. 
 

3. The payment can be made by cash, eftpos, Bpay, direct debit or through Centrepay, these 
facilities are offered daily. 

 
4. Verbal agreements shall not be accepted. 

 
5.  Payment Arrangements: 

• if an arrangement is made to pay the outstanding amount, then this would need to 
include the current year as well as the outstanding amount. This would need to be paid 
in full before the next full year rate instalment becomes due. 

• other arrangements should clear the total outstanding debt by the end of the current 
financial year or within a twelve month period at least. 

• Council may extend this twelve month period if they believe exceptional circumstances 
exist. Such arrangement shall be approved by the Manager of Financial Services or 
Director of Corporate Services. 

• Council’s Revenue Officer will monitor arrangements and refer any failure of payments 
change in period of payments to Council’s Manager of Financial Services. 
 

6. Failure by the applicant to adhere to the agreed payment schedule or the instalment 
arrangement will result in further recovery action being taken. If a rate payer defaults on a 
payment arrangement twice and no attempt has been made to contact Council, the debt 
will be referred to Council’s Recovery Agent. 

 

Reminder Notices  
 

1. A Reminder Notice will be issued within 14 days of the due date of an instalment notice.  

 

2. Such notice will be issued when: 

• no payment has been made;  

• insufficient payment to cover the instalment has been made; or  

• where there is no current valid instalment arrangement.  
 

3.  Reminder notices will indicate that:  
• rates are now in arrears;  
• that penalty interest is being charged at the rate set by Council; and  
• failure to make an arrangement or pay the outstanding amount in full within 14 days of 

receiving reminder notice may result in the commencement of legal action.  
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Debt Collection Agency 
  

1. Where there is a failure to respond to the Reminder Notice Council will forward 
outstanding debt information to Councils debt collection agency, who will provide the rate 
payer with a 14 day final warning letter to pay the arrears or make arrangements to pay 
Councils outstanding amount referred to in the letter, advising that if no arrangement is 
entered into or contact is made to council to explain why the account has not been paid 
then legal action will be taken. 
 

2. Where there is a failure to respond to the final warning letter Council will instruct its debt 
collection agency to proceed with legal action, if: 

 
• Rates and charges outstanding are at least $500.00 and two instalments in arrears; 

and 

• where there is no current valid instalment arrangement. 

 

3. Where debt recovery costs and fees associated with any course of action (e.g. summons, 
judgment or writ) are payable then these costs will be passed on to the ratepayer and will 
subsequently remain a charge on the property until paid. 

 

4. Where any legal action has been issued – and a payment arrangement is entered into 
then any default on the payment arrangement will result in Council instructing their debt 
collection agency to immediately continue with legal action. 

 

Sale of Land  
 
Where legal action is unsuccessful and rates and charges are overdue for more than 5 years (1 
year in the case of vacant land), the property may be sold by public auction in accordance with 
S713 of the Local Government Act, subject to a resolution of Council. Once a property is listed to 
be sold, Council will only accept a payment of 100% on the outstanding balance provided that the 
balance is forthcoming prior to the date of auction.  Unless full payment is received and funds 
cleared council will continue to proceed with the Sale of Land. 

 
 
End  
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